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Remote learning started today. I hope that you were able to use last week to familiarise yourself with how online learning will work for you. Please visit the EBE Information 2020 Vula site to keep up to date with relevant information. There is a detailed FAQ section which can help you with your queries.
Data
You can find information on Zero-rated access to UCT websites here
If you have not received data – please email icts-helpdesk@uct.ac.za 
If you do not need the data and wish to donate it to other students – please see how this can be done here
DO NOT, under any circumstances, provide information to anyone who asks you telephonically for a pin number. We were made aware of phone calls to students from unscrupulous individuals, claiming to be network providers, telling students that there is suspicious activity on their data account, and asking for a new pin. Please be very careful: no bank, no cellphone provider, not even ICTS at UCT, will ever ask you for your pin.
Laptops
The first laptops were distributed on Thursday 23 April and deliveries will continue to take place this week. There are thousands of laptops that need to be delivered, so please be patient. If you completed all the necessary steps required of you, your laptop will be delivered. Look out for a RAM courier.
Student Access Survey
The deadline to complete the survey has been extended to 1 May 2020.  For those who have not taken the survey, please do so at https://bit.ly/UCTAccessSurvey. The University needs this data to assist us in supporting our students.

Wishing you all the best. Remember to reach out to your fellow students, and course conveners. We are in this together. Rest assured that Faculty staff are working hard to ensure that you can finish this academic year. 

All the best
Kind regards
Professor Alison Lewis
Dean: Faculty of Engineering & the Built Environment
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Be Safe. Be Kind. Be Calm.
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IMPORTANT CONTACT NUMBERS:

* NATIONAL CORONAVIRUS HOTLINE: 0800 029 999

* PROVINCIAL CORONAVIRUS HOTLINE: 0219284102

* WHATSAPP NUMBER: 0600 123 456 (Whatsapp "Hi" and follow the prompts)





